YW #MagentoMeetUpAthens

DELIVERING BESPOKE INNOVATIVE SOLUTIONS FOR THE WEB

converge.gr

eCOMMERCE CHALLENGES

2"d Magento & Paypal Meet up

o ICT

#™% Solutions & Services

converge

eCOMMERCE CHALLENGES 18t February 2015



eComnierce challenges and the way forward .
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eCommerce considerations f

« Easy & quick purchase of goods

« Expectation for lower prices
compared to physical shops

« Comparison with international
eShops

* Feeling of security & reliability

« Access through mobile devi?e\

* Instant gratification
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eCommerce considerations for merchants

Streamline the eCommerce processes

Be competitive and sell abroad

Peace of mind with the infrastructure (eShop, ERP, etc)
Running an eShop with positive P&L

CAPEX + OPEX

N«

OPERATING THE
PLATFORM

SET UP THE
E-COMMERCE
PLATFORM
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eCommerce considerations for agencies

« “Everyone does everything” has no future
» Building infrastructures should not be just a price contest
» Business continuity of solutions should be guaranteed

designer <coder>
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[1]
Magento

eCommerce Platform for Growth
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Magento overview

» More than 240,000 merchants worldwide put their trust in Magento
eCommerce software

« Magento is the most popular eCommerce software, out of the top 1M sites,
as of April 2014
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Magento editions

Magento’ U Magento’

Enterprise Community
Flexibility to create rich consumer * Open source eCommerce
experiences software
Tailor back-end workflows to your business * Free to download
Hundreds of extensions « Community-based support

Open architecture
Integrate with other eCommerce solutions
Network of partners and certified

developers
Expert support, training, and consulting
services
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Magento top benefits

1. Magento is the most popular eCommerce software for any type of
eShop (small-medium-large)

2. Very reliable Community Edition available to everyone, however you
can also get the Enterprise edition for additional professional services
and support

3. Large number of plugins available, allowing rapid development of new
features

4. Magento is a very stable eCommerce software

5. Alarge number of Magento developers available worldwide
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' PayPal

Case studies
overview
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Why choosing PayPal as payment method?
1. Itis well accepted world-wide
2. Easy to be installed
3. Very reliable and robust against fraud

4. Increases your conversion rate
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ABOUT APIVITA

APIVITA =
Face Care

| I Hydrating & Antioxidant Mask
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ADD TO WISHLIST

Sea Lavender

FIND US

Hair Care

BE THE FIRST TO REVIEW THIS PRODUCT

eCOMMERCE CHALLENGES

LOG IN /REGISTER MY CART Search

Body Care Men Babies & Kids Well-Being Gifts & Special Packs

EXPRESS BEAUTY
Hydrating & Antioxidant Mask

Concermns:

& SHIPPING INFORMATION 2xBml QUANTITY |

01% natural ingredients

Intensive Hydration — Soothing Effect — Rejuvenation

BENEFITS USAGE / TIPS { INGREDIENTS INNOVATION

Intensive hydration mask with cream-gel texture, suitable for all skin types and ages.

*Organic aloe juice, hyaluronic acid and rose juice offer intensive hydration

#»Organic jojoba essential oil and wheat germ oil contribute to the hydration, nourishment and smoothness of the
skin.

#Panthenol, arginine and organic honey extract soothe and soften the skin.

* Jasmine extract, vitamin E and green tea water rejuvenate the skin, leaving it smooth and radiant.

+Bergamot essential oil has a balancing and toning effect.

In the Express Beauty line, APIVITA has replaced water with green tea infusion for its antioxidant action
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& SPECIALIZED ROUBAIX SLA DOUBLE 2015

K share P ir % W Tweet O & Hnter Ireads

SPECIALIZED ROUBAIX SL4 DOUBLE 2015
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GIVEZ.FUND

GVEAFUND 5 2 now. eaay-to-use and s3% crowadtusding platform thal offers you & Datter wary to e monoy andne  Thiough a senas of thees wary simple steps
you can toaate your own fundmsing page and stan rasng menay for the project, besiness startup of chasty you want to suppart. It well sy take you & ow
minites and wil cost you nathing! Aftar you Set up your own fundeaising pace, thes crowdiunding platiorm alows you 20 share the nformation very sasdy and
quicidy through yeur owe socia media channels and reéach oot 10 3 graat number of peogle, through youwr contacts and those of your ends So f you havwe an
Inspnng promct or 3 great busingss idaa » mind, why not go out thare and 161l your mands and comacts about 17 You can start raing the money you need today
and changa your el lrgotant 10 use avy of the senaces provided in this fundiasing platform you must fest egster 35 3 wser Clck the Ragster
nght hand sde of the

g2on & tha lep

amegage and stat now!

How it works Watch our instructional videos>

$tart your o Sharo the p et with Reach your fundin
tundraising projod > e comm ) target and do amazing
Roao more... Reaa mors.. m'n'.

Hoad more .

. PayPal pre-approved payments
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Braintree
s PayPal

| My Booking | Signin | Be{e)a Partner
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Find me a car
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creckout PayPal
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Express Checkout — Magento installation in 5 steps

1. Login to magento backoffice
2. From the menu go to System >

Configuration
3. Intheright sidebar go to Sales ==
Section and click on Payment = T
Methods =
4. Open the Paypal Payment e r—
Solutions and click on T
Configure button for the =
Paypal Express Checkout
5. There are all the configuration
options in order to set up and
enable the Paypal Express
Checkout Solution for your
store :
S checkout PayPal
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Thank you

Converge ICT Solutions & Services SA
74, Panormou

11523 Athens

Greece

Tel : +30 210 6971900
Fax: +30 210 6985893

www.converge.gr
info@converge.gr

@convergelCT
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