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— PayPal Facts — Opportunities in
Greece

PayPal Vision PayPal Benefits
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16% of Greek Consumers Shopping on Mobile

Romania 6%
Bulgaria 7%
Hungary 12%
Lithuania 13%
Czech.. 14%
Poland 15%
Greece 16%
Latvia 17%
Cyprus 17%
Estonia 18%
Slovenia 22%
Slovakia 27%
Malta 29%
Croatia 30%
iceland 44%
Finland 45%
EU 28%

Source: PayPal Research, 2013
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64% of Greek Consumers Buy Only From Domestic Shops
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Source: CBEC Cross-Border e-commerce report 2013
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How Are Greek eShops Accepting Payments?

100% -

91%

90%

80%

69%

70%

63%

60%

50%

40%

30%

20%

10%

0%
Cash on delivery Credit Card Debit Card E-transfer PayPal

=2014 m; 2012

Source: ELTRUN research on e-Payments in Greece, 2014

1. Increased Sales 2. Safety and Protection 3. Simplicity
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7 out of 10 shoppers never finish their purchase

/ “checkout process takes

too long!”

-~

é.;-;-m

doubt the safety of the
transaction and afraid of

revealing financial
67% of buyers information

never finish their
transactions!

> Sources:
> Understanding Shopping Cart Abandonment, Forrester report

' PayPal >  Comscore: http://www.getelastic.com/shopping-cart-abandonment- 11
stats-infographic/



Common Checkout Flow

Step 1: Proceed to Checkout

SHOP | YOUR SHOPPING CART

CART CONTINUE SHOPPING

ITEM FRICE QTY TOTAL

LITTLE AMERICA BACKPACK $00.90 i $09.99 X

All discounted items are FINAL SALE. S U BT U T ﬁ L 5 9 9, 9 9

*Pleasze note at this time we do not ship to PO Boxes.

check out Py Pal

The safer, easier way to pay

P PayPal



Common Checkout Flow

Step 2: Continue as a guest

CUSTOMER LOGIN

Ertair Aooeess

Pazzworn

GUEST LOGIN

[ CONTINUE AS GUEST ]

Create An Account Lafer, Get Starfed Now!

P PayPal

Step 3: Billing & Shipping Address

LITTLE AMERICA BACKPACK
' h

Your Contact Email

$99.99

step 1 of 2

*

[F| Already have an account? Sien in new
Forgot vour password?

*

BILLING ADDRESS SHIPPING ADDRESS

First Nama dimitrios Item(z] will be shipped te vour billing addre=z=z. #*Pleaze
note at this time we do not zhip ts PO Boxes.
Last Nam P
milictis
|:> Company
ddw
4 De Witt 25
Addressz
iy MNew Yok
Zip Code
wte 12067
Country State
United States v Florids v
Phoma” .
(required) 2zztanz

* Lhip items to the ebove billing address

CONTINUE TO NEXT STEP




Common Checkout Flow

Step 4: Shipping Method

Step 5: Financial Information

Traditional way of
purchase:

2:30 - 06:00 minutes

' PayPal

SHIPPING METHOD

Fleasze =elect how you would like your products fo be delivered.

Free Ground Shipping on $100 - FREE r

COMPLETE MY PURCHASE

All fran=zactions are secure and encrypted, and we never store your credif card
information. To learn more, please view our privacy policy.

First Name Last Name
Dimitrios [E] ' Miliotis

Credit Card Number

Expiration Date

1-January T 2014 ¥

Card Security Code

KEEP ME UPDATED

#| I wantto receive accasional emails about new products, promotions and other news.

COMPLETE MY PURCHASE



PayPal Checkout Flow

Step 1. Checkout With PayPal

SHOP | ¥YOUR SHOPPING CART

CART CONTINUE SHOPPING

ITEM FRICE QTY TOTAL

LITTLE AMERIGCA BACKPACK $00.00 i $09.99 X

All discounted items are FINAL SALE. S U BT U T A |_ s 9 9, 9 9

*Please note at this time we do not ship to PO Boxes.

[ Chtot PayPal ]

The =afer, easier way to pay

P PayPal



PayPal Checkout Flow

Step 2: Login to PayPal

. EWEST Qtaggp

THE

Your order summary
Descriptions Amount

Little America Backpack 55989

tem price: 359959
Quantity: 1

Item total $99.99

Total $99.99 USD

' PayPal © 2014 PayPal Inc. All rights reserved. Confidential and proprietary.

Choose a way to pay

+ Pay with my PayPal account
Log in to your account to pay

Email
miliotis.dimitrios@gmail.corfy

PayFal password

*

[ Thisizs a private computer. What's this?

_Login |

Forgot email or password?

PayPal &

» Don't have a PayPal account?

(Optional) Join PayPal for faster future checkout

Cancel and return to Herschel Su Co..




PayPal Checkout Flow

W BNEST Qg

v Review your information

. . . SUPFLY COL BRAND
. T
Step 3: Confirm shipping address - - )
= PayPal’ &

& complete payment Your order summary
Descriptions Amount Shipping address I Change
Little America Backpack 499 99 Dimitrios Miliotis
ftem description: Little America Bac... Mowaolipie 27
ltem price: $89 99 01-002 Warsaw
Cluantity: 1 Poland
Itermn total 599,99

Total $99,99 USD Payment methods & Change
PayPal Payment PayPal Balance
Credit/Debit Card : Visa XCOE000E000-0203
F I OW' The PayPal balance funds used for this payment wil be placed on held and wil be converted at

the actual exchange rate at the time of payment-processing.

15 — 30 seconds

If funds are added to your PayPal balance before this transaction completes, the additional
balance may be used for this transaction. Learn more

PayPal Conversion Rate as of 17 January 2014: 1 Polish Zloty = 0,313457 U.5. Dollars
Other Conversion Options

This transaction will appear on your bill as PayPal *HERSCHEL.

Contact information
dimitris+poland@elementality.org

Continue |

You're almast done. You will confirm your payment an Herschel Supply Co..

' PayPal © 2014 PayPal Inc. All rights reserved. Confidential and pro Cancel and return to Herschel Supphy Co..




PayPal is Mobile Optimized by Default

o~

ulll Orange %

NEXT PRODUCT —

CATEGORY COLLECTION COLOR

67% ==

SHOP | YOUR SHOFFING CART

CART

ITEM PRICE QTY TOTAL
é . LITILE ‘

CONTINUE SHOPPING

AMERIGA S99.00 ' I¥l Sg0.00 X
BACKPACK

All discounted items are FINAL SALE.

000000000 *Flease note at this time we do not ship to PO Boxes.

LITTLE AMERICA BACKPACK SUBTOTAL 552,95
Woodland Camo Rubber m
$99.99
checkout PayPa|

ADD TO CART

The =afer, easier way to pay

2

uill Orange % 4:44 PM 70% (=3
Demo Webshop 0
My total : 299 €
Login PayPaI'ﬂ

Login with email and password :

(%)
(%)

T )

Don't have a PayPal account?

Pay with a card

Problem with loain?

uill Orange % 4:44 PM

% &3}
Demo Webshop 0
My total : 299 €
Review PayPaI e
Payment method : v

Visa XXXX-XXXX-XXXX-3265 299 €

Send to :

John

1 Main Terrace Q
Wolverhampton, West Midlands

Wi124LQ

United Kingdom

Other info :

Send a note to seller

= 3 — o 7 3 ] — ; 5 . — A NG 3 =

1. Choose product 2. Checkout

P PayPal

3. Login PayPal

4. Pay with PayPal



Why PayPal?

User Experience:
* Increase in conversion
» Customer satisfaction & loyalty

Safety

Simplicity & Speed

' PayPa’ © 2014 PayPal Inc. All rights reserved. Confidential and proprietary.



PayPal is Safe

An Important Trustmark for every shop

v Very low fraud rates
v 2000 people fighting fraud 24/7
v' Seller/buyer protection program

v' PCI/AML Compliant

' PayPal © 2014 PayPal Inc. All rights reserved. Confidential and proprietary.
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PayPal is hassle-free
Start selling in a few clicks!

Payment processing made simple

V" Get paid instantly
v" Withdraw to bank account immediately

V" Instant Payment notifications

Get started - today!
V' Easy integration — Magento
v Full reporting functionality

V" Simple, mobile optimized checkout process

by default

. PayPal © 2014 PayPal Inc. All rights reserved. Confidential and proprietary.

Multi-channel by Default

21



PayPal attracts new customers

Would you have the purchase if PayPal was not an available payment option?

29% - No! 45% - No! 44% - No!

Online Buyers Mobile Buyers International Buyers

28

1. Safety (75%) 2. Convenience (24%) 3. Loyalty (10%)

Why not?

' PayPal © 2014 PayPal Inc. All rights reserved. Confidential and proprietary. PayPaI Sales Lift Report EMEA 2014, Online, Mobile, Cross border



PayPal is the top payment method for selling (and buying) abroad

' PayPal © 2014 PayPal Inc. All rights reserved. Confidential and proprietary. 23
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Partner Directory English v

Build your business with PayPal Partner Solutions

Looking for help in launching or growing your online business or need to streamline operations?

PayPal Partners deliver solutions pre-integrated with PayPal or complementary business services that can help boost your commerce
potential.

Featured Pariners

O O o e
( vl b,

1&1 Internet offers a complete Woufoo is a web application that ShopFactory is an eCommerce Fortune3 is the award-winning
range of web hosting services for helps anybody build amazing online solutions provider with over 15 ecommerce solution chosen by
every need. forms. years experience. over 20,000 merchants

Search within results

e.g. Company name, QuickBooks, P(

We found 920 partners.

Or Start a New Search Partner Directory > Search results for “All Solution Types + All Industries + All Products”

Show results in: Sort resuts by | Distance & Pagelofz = »»
Less than 80 km i
All languages v xonca™ Arquan
Xonca ecommerce is hosted or added to any website with a code snippet.

Solution Types Gold Partner
#  All Solution Types - ymore
- |:| [English]
) Shopping Cart (360)
) Hosting Service Providers (124) LightCMS More than 150 km
. s a ig
) Web Integrators and Developers (395) nghthS
B LightCMS is the Simple Way to Build a Website and an Online Store.
) Accounting, Invoicing and Billing (61)
N - Member

. »more
Industries [Englishi]
¥ Al Industries -
- More than 150 km &
) Retail/Merchandising (573) Anagell EYE
- °A NGELLEYE 9
) Digital Goods (384) Comiy e

PayPal Consulting Specialist - Application Development and Training Services
' PayPal © 2014 PayPal Inc. All rights reser | 8 Nonprofit (99) Gold Partner

0 Education (76) »more
e [English]



PayPal Partner Program

e =

Beta access for new releases * Partner directory listing

Partner newsletters

Partner webinars Technical trainings Product marketing toolkits

Event invitations Integration support and review Best practices guides

Sales trainings Product update notifications PayPal partner logo

. PayPal © 2014 PayPal Inc. All rights reserved. Confidential and proprietary.



Thank You!

Dimitrios Miliotis
dmiliotis@paypal.com
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