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The Magento economy Is growing fast

$224B

Annual GMV

100M+

Online Buyers

$13.6B

Magento Economy (Revenues) Magento Economy

Annual GMV

Online Buyers




Product Innovation

Strategic Partnerships &
Acquisitions

How 'will‘we
get,where we
are headed?

Growth in Emerging
Markets

Community Collaboration







. Magento Cloud Commerce

 PaaS (not SaaS) - your code,
our infrastructure

CDN, DDos
fastly

« One vendor, one invoice

Magento Enterprise Edition
Q) Magento

Platform as a Service
(PaaS)

Continuous Integration
Rapid Deployment Tools
Dev Life Cycle Management
Environment Management

« Diagnostics

« Developer tooling

e
i

Global Availability Zones
Elastic Scalability
Redundancy

24/7 Support
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Magento Order Management

Magento Payments & Fraud

Web

$

Mobile

il

Store Netw ork

)

Customer Service

]

Marketplace

Distributed Order
Management

Global Inventory

» Trackinventory at any node
Order state & event management « Stores. vendors. DCs

Order orchestration & routing, « In-transit inventory
Partial shipments, order splitting .

Intelligent sourcing and allocation
Presales, backorders, returns

Omnichannel Fulfillment FrEErnEr SErmiiee
Ship-from-store

Store pickup, click & collect
Ship-to-store
Pick-and-pack

Carrier integration

Order details/ status lookup
Order modification & cancellation
Appeasements/ refunds/ credits
Order escalation workflow

L= =y =

L= =y =

External
Fulfillment
Netw ork

=

Store Netw ork

Dropship Netw ork

oo o

oo

Internal Fulfillment
Netw ork
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B2B

BRENTMILL

- Manage company structure

and attach quote & order |

placement conditions

My Company

Account Dashboard
Account Information

Pl Business Structure

Company Profile

My Orders Expand All | Collapse All | Add User | AddTeam | EditSelected | Delete Selected

My Quotes @ Dale Doback (me)

Requisition Lists
4t Morth Riverside
My Downloadable Products
1§ Nancy Huff
Store Credit

My Company £ Sterling Heights
Company Users 2 Derek Huff
Roles and Permissions 2 Robert Doback
My Wish List

Gift Card

Gift Registry
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B2B

 Extend & view credit on a
per-company basis

Company Credit

Outstanding Balance: Available Credit: Credit Limit:
-$2,026.00 $17,974.00 $20,000.00

Y Filters L Columns »
1 records found 20 ¥ | per page <

. Outstanding Available Credit Updated = Purchase
PR GIERE | R Balance Credit Limit By Order
Jun 186, Purchased = -$2,026.00 = -$2,026.00 $17,974.00 $20,000.00  Art BRT-2017-
2017 Vandelay 023
Credit Currency USDallar | =
Credit Limit $ 20,000.00
Allow To Exceed Credit Limit No

< Default View v

Comment Action

Order #
000000009
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B2B

Quickly order by entering or
Importing SKUs

Quick Order

Enter SKU *

product_dynamic_151

& $10.00
Enter Multiple SKU's
Use commas or paragraph to separate SKU's

Add to List

Add from File

File must be in .csv format and include “SKU™ and “QTY" columns.  Download Sample

Choose File

ﬁjl Magento
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. Business Intelligence

]_‘c Dashboards

Manage Data

nto Bl Pro Demo v

Customer activity v £ Options v «§ Share

Customers (all time) @

333K

Customers by month @
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Revenue by customer group 0

S10M

$7.5M

$5M -

Revenue

$2.5M

Ocr 2014 2015 r 20115 015
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Avg customer first 30 day revenue ©

$1,690.86

Unique customers by month @

or 2016

Wl 2016

IVELI LAl (2 Edit Reports [ Data Export

Avg customer lifetime revenue (all time) ©
$4,849.31

Customers vs registered accounts by m... @

— Customers - Registered accounts

4.0k

Customers

Ocrr 2016

2.0k

% &

0

Mar 2015 Nov 2015 Jul 2016 Mar 2017

M 82

B CA High Frequency Purchas

BB CAResellers

B General

B9 Inactive

B NOT LOGGED IN

B Retailer

B US High Frequency Purchas
US Resellers

W Wholesale

W\ 2017
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. Business Intelligence

» Create custom metrics o b
and reports without
formal BI training

Bl el e T L T Tl e T

* Empower your whole
team to be data-driven
without any of the
technical headaches

» Perform advanced -
analyses & get
granular insights into
the health of your
business

© 2017 Magento, Inc. Page | 20 @ Magento
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. Security Tool

« Linked to your magento.com = cmeeee o R

C | @ Secure hitps://account.magento.com/scannar/index/forry o & o

account () Magento Tech Resources | ...

Add Site To Security Scan =
 Register & scan your site for

avallable patCheS & Verify Site Ownership

You need to verify that you own your business domain before

© Instructions

1. Enter your site URL and click Generate Code
setting up the scan. This ensures that no one else can use this

Vu | n e rab i | iti eS ;:I:::'\‘m site. Proving domain ownership is enough to set up :'. :::::w::

4. In Magento Admin, add the code in the HTML head or

Site URL (example http://www.mystore.com) footer. See instructions.
ttps//wwyoursi Magento1~
Magento2~

Site Name
5. Click Verify Confirmation Code. If code falls please

« Coming Soon v kel

Confirmation code Copy

© 2017 Magento, Inc. Page | 22 @ Magento






. Magento PWA Studio

» Collaboration between
Magento & Google

* The next (final?) evolution
of mobile-first strategy

» Essential for relevance in
emerging markets

» Drives improved developer
experience & tooling

* Follow @JamesZetlen

© 2017 Magento, Inc. Page | 24 @ Magento
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. Emerging Markets

* Huge growth in shoppers in APAC

 Each market is different, and there 2
are different markets inside Kuba Zwolinski

e« Communications, culture, and
commerce are all challenging

* Magento office open in Singapore,
with boots on the ground in China,
Hong Kong, and India

* Meet Magento office opening in
Shenzhen

« Education initiatives underway

rﬁl Magento






Community Collaboration

« Expanding on the open source ethos of the
Magento community, Magento will continue to work
closely with you

« GitHub-based collaboration

« “Contribution Day” - Industry-first approach
« See Max’s presentation at 11 today for more

 MSI - First feature built as a joint venture with our
community (Next event: Munich 29 Sept)

« Community contribution incentive program






. Magento Innovation Lab

« An acknowledgement & celebration of the collective ingenuity of the
global Magento community

« Achannel to discover bleeding-edge & novel Magento integrations -
Think IoT, AR, VR, Al, chatbots, etc.

 Open to anyone & everyone
« Focused on storefront customer experience
« Limited to pre-market & open source initiatives
« Current examples:
— Alexa order status integration

— Facebook Messenger product suggestions
— One-click order button

Initial round submissions being accepted through October 20t
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Ben Marks / ben@magento.com / @benmarks
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