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Be bold with Embrace Build Innovate
your brand digital first flexibility through human
into business ingenuity
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Magento Commerce

Is the leading cloud commerce platform

-
Ml
" 3500+

Enterprise
Customers

X
1,300+

Technology
Partners

WITH OVER

$124B
OF GMV

300+

Solution
Partners

260K+,

Businesseson ‘.

Magento

3,900+

Number of firms
supporting
.- Magento
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255K+

Developers
7,500 Certified
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CEO, Magento Commerce

“Flexibility has been
our focus since day one.
No constraints or limitations.

Anything is possible.”

- MARK LAVELLE,CEO



Our journey as a cloud
company 2017

Hillhouse Capital
$250M Investment

Magento
2015 M " Shipping
agento
Magento B2B
2007 independently Magento
Founded acquired Magento 21 R e
by Permira Magento
Business
Magento Intelligence
Marketplace
Magento Order
e Magento 2.0 Manageniy

Magento

Launches r[fl



According to Internet Retailer, more top
retailers and brands choose Magento.

Magento Commerce IR 2017
Is the leading global
B2C and B2B

186

commerce platform
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TOP 1000

Europe 500
LATAM 500

Nearest

Competitor Magento




More top companies choose Magento
for B2B than any other provider.

Magento Commerce IR 2017

. 2 53
Is-the leading 'B2B
commerce platform
24
\?‘! IR B2B Nearest
1 & 300 Competitor Magento
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The leader In
B2B & B2C commerce

2017 Accolades

LEADER LEADER TOP PERFORMER

Gartner Forrester Forrester
Magic Quadrant™ Wave ™ Wave™
Digital Commerce B2B for Midsize B2C Commerce

Companies Suites
Forrester
IDC IDC

™
BLEYO Marketscape Marketscape Fro_st 3
B2B : Sullivan
Commerce Qirelel et Award

Suites Management Commerce




The Magento economy Is growing fast

$224B

Annual GMV

100M+

Online Buyers

$13.6B

Magento Economy (Revenues) Magento Economy

Annual GMV

Online Buyers



25+ hlgi"?f.

Industry Countries  Magento 37 COuhtrles
Verticals Represented Forum “© continents
Members



The Magento leadership team

Mark Lavelle Phillip DePaul Mark Lenhard

Francesca Molinari
CEO CFO SVP, Strategy & Chief Human
Growth Resource Officer

Jason Woosley Gary Specter Andrea Ward Aparna Bawa
SVP, Technology SVP, Global Sales CMO General Counsel

100+

YEARS

Combined

Experience



Experienced Magento partners
available wherever you are

. Client Density

Magento
Partners
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How to build loyalty with
Magento 2 ?

REWEIIS

Private Sales with Site invitations
Gift Cards

Multiple Wishlist

Gift Registry

Enhanced Gift Registry (wrapping paper, @&
Personalized messages,...)

Holiday Birthday




Carrier Enterpri

HVAC distributor

BUILT LOYALTY WITH

= Quick ordering tools

=  Warranty lookup and processing
= Custom catalogs

= In-store pick-up and delivery

*Q4 2016 vs Q4 2015 evaluation of orders

RESULTS

300%
250%

Increase in
Transactions

Increase in Daily
Online Sales







B2B Native
Module

Corporate accounts
Company Frontend
Quoting

Quick order
Requisition List
Shared Catalogs

\

BRENTMILL

All Products Best Sellers Orders and Returns

My Company

Account Dashboard
Account Information

Address Book Business Structure

Company Profile

My Orders Expand All | Collapse All | Add User | AddTeam | Edit Selecte

My Quotes @ Dale Doback (me)

Requisition Lists
£y North Riverside
My Downloadable Products

2 Nancy Huff
Store Credit

My Company 2,2 Sterling Heights

\ Company Users 2 Derek Huff

“ oles and Permissions 2 Robert Doback
My Wish List

Gift Card

Gift Registry




Powerful CMS included

Fully customizable designs &
Layouts

Drag & Drop content

Many content types supported | .o
(videos, buttons, accordeons,...)

Live content rendering
Content templates (save your
templates, import your own,...)

Shop Product List



Reduce IT spending PN
with Magento Cloud |

= Reliable and scalable hosting

CDN, DDos
fastly

Performance Management Tools

© New Relic. o blackfire.io
APM Pro Enterprise

. Business Intelligence

* AWS-based, 24x7 monitoring, 99.99% SLA (0 Magento Analytics
« Multiple global hosting regions | Magento Enterprise Edition
@Magento

= High-speed CDN and performance
management tOOIS 7;:::::;‘2:éa Service (PaaS)

Continuous Integration
= Optimized for Magento

Dev Life Cycle Management
Environment Management

= Single contact for licensing, hosting, B
and support services

Elastic Scalability
Redundancy

o
_,r"'.‘#— 24/7 Support
\/ﬁ rm




Magento Marketplace — thousands of extensions

Most Popular

Extensions Themes

B sao0m ectronics Th B so9s

d B sa000 \bsolute Theme = $0.00 ﬂ

B s3%00 \rgento Re B 0 ] Magic Toolbox
Template k




Integrate with any
backend system

= Extensive APIs

= Open, modern platform

Sage
SADARN

B
NETSUITE

= Off-the-shelf extensions

Microsoft
Dynamics

EPICOR




Pharmaceutical
distributor & retailer

API

REDUCED COSTS WITH:

» Improved backorder process

= Mobile product scanning

= One platform for B2B & B2C

= Small internal development team

axycontin

| SCAALe
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ListPrice
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RESULTS

20% Decrease

In customer support calls

Transitioned off of old
technology in 6 months






Grow your revenue
with Great
functionalities

v" Advanced content staging and
preview

v Custom registration process with
customer attributes

v' Customer segmentation for
targeted, personalized experience

v Drag-and-drop, rule-based product
merchandising

Level One > Level Two >
Staging Dashboard

From: 1 JAN 2015 12:00:00 AM UTC -05:00

Q A L Adminw

Cancel New Update

Timeline .

Te: | 31 MAR 2015 12:00:00 AM UTC -05:00

6 Products

Today Mon 01/20 Tue 0121 Wed 01/22 Sat012s
294 Active Permanent Updates
Mke Shoe update_1 #2
' 15% off In-Store & Online a0 on
Flee Shipping On $125¢ _Or
: 15% off In-Store & Online X
Men's Hottest Dg n Preview
|
Status: Upcoming Up to 6o . »
* Start: 01/22/2015 (Will be active in 5 days)
This campalgn Includes & 11 Objects ! s - >




And even more...

v' Custom catalogs by customer groups

v' Scheduled data imports and exports

v' Elasticsearch

v' Automated Reminder Emails for
abandoned shopping carts and
wishlists

TRIPLE POINTS

PLUS earn 3000 Bonus Points
when you buy $200 or more of
qualifying Women's Tops.

Cassia Funnel Sweatshirt

$48.00

xXs s M L XL




QuestMark

Flooring manufacturer

GREW REVENUE WITH

= Rich site design and merchandising

= Catalog punchout with PunchOut2Go
« Easy ordering on behalf of customers

RESULTS

61% inaov’
3 93% ilzct:gichtions
633%0 insaes

« Faster changes without waiting for IT

*Q4 2016 vs Q4 2015 evaluation of orders



One platform
Two offers

Enterprise Cloud Edition

Magento Commerce

« Up to $1M:
Up to $1M : $24,000
$22,000 / $15,000*  Up to $5M:
Up to $5M : $30,000
$32,000 / $23,000* ~cc
converge

ol *annual cost until March 2048
-neTSTeDS | Based on online Revenue U



https://www.converge.gr/en/home

WHAT'S YOUR

VISION?

rﬁl Magento




